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Running a check with myRent is easy. 
Hereˇs how it works:


Which tenant check is right for you?
We have two tenant check options available. Our $35 check is performed using one major credit check agency, Centrix. Our one agency option is the most popular but if youˇre looking to add 2 more credit check agencies for added reassurance then we have a $55 report which includes Centrix, Equifax and Experian.






Centrix Credit Report & Score


Equifax Credit file history*


Experian Credit check & file history*


Tenancy Tribunal Database


Experian Tenancy Database


ID Verification


Insolvencie

Court judgement/fines


Police search


Parole board


Interpol


Employer Check

Your check will include:

Note: It is not usual practice or necessary to run checks with all 3 agencies as it increases costs without revealing additional information but at times it can provide additional data.


*Available in our $55 check only
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Order your checks


Simply provide us with the name and contact details of the tenant and we will contact 
them to obtain the detailed information and legal permission to run the checks.


If your tenant applied for your property through a myRent advert then you can skip this 
step as we have everything we need. 


Review & payment


Once we have all the info from the tenant we let you know so you can review it. You’ll 
then finalise payment to proceed with the check.


View the results


The majority of the information will be available instantly through your dashboard. We 
will let you know via email when the employment, previous landlord, and character 
checks are ready. As these require a human response, they are usually available 
within an hour but can take a day or two



Results
Check the top of each page of this report to see what will be included in our $35 Check or our $55 Check. This is defined by the following key:


This sample report will give you an overview of what youˇll see when you run a tenant check with myRent and what the makes up the content within them.(
Where our results come from:





$35 Check $55 Check
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$35 Check $55 Check
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Experian searches the New Zealand Police database to learn whether your applicant is wanted for arrest.

Data provided by New Zealand Police via Experian
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Data provided by Interpol via Experian

Data provided by New Zealand Parole Board via Experian
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Data provided by TVNZ News via Experian

Data provided by NZ Herald via Experian

Data provided by New Zealand Gazette via Experian
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Data provided by NZ Herald via experian®�

Data provided by Stuff via experian®�

Data provided by Experian
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Data provided by Experian

Data provided by New Zealand Companies Register via Experian
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SEARCH DETAILS
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Tenant Check
Report


If you require any further information or have questions regarding our tenant checks then please donˇt hesitate to get in touch(hello@myrent.co.nz





